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Abstract 
Home making is a profession that affects every aspects of human life. Every change in 
the society affects home making. Information and Communication Technology (ICT) is 
a global technological change which has affected every human life. Home makers need 
good knowledge of ICT to succeed in this technological age. Therefore, there is need 
for ICT training in all levels of education. This paper focused on whom a home maker 
is, the use of ICT to home makers and the need of ICT in all levels of education.  
Recommendations were made which include: 1) An intensive awareness on the use of 
ICT in home making be carried out through the  Ministry of Women Affairs to both 
urban and rural dwellers, 2) Computers and televisions should be made available in all 
Adult education centres and the students should be taught how to utilized these devices 
in promoting  home making profession, 3) Regular electricity supply should be made 
available to both urban and rural dwellers so that the people will derive maximum 
benefit from the power supply, etc. 
 
Introduction 

Information, according to Hornby (1998), is facts told, heard or discovered 
about something or somebody, while communication is the action or a process of 
communicating. Technology on the other hand is defined by Hornby as the scientific 
study and use of applied science e.g. engineering. To Ugbune and Erhiano (2007), 
Information and Communication Technology is an electronic means of computing, 
processing and storing of information.  
Information and Communication Technology (ICT) is defined in this paper as the 
communication of information through scientific or electronic devices which include 
computer, radio, television, mobile phone, video CD, etc. These devices are available in 
every home in our society. There is hardly a home without at least radio, television or 
mobile phone. 
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 Today, Information Technology has made the whole world a very small place 
to live in at any point in time and technology seems to be the only solution to man’s 
problems arising from lack of information. In most cases, it is difficult to come by 
correct information as at when needed (Ajadi and Adeoye, 2005). This paper therefore, 
focuses on the usefulness of Information and Communication Technology (ICT) to the 
home maker. 
 
Who is a Home Maker? 
 A home maker is someone who manages the limited available family resources 
to meet the needs of the family members. In the other words, a home maker is a home 
manager. There is no exaggeration that information is knowledge, wealth and power, 
hence, human beings exist meaningfully with information and human beings need 
information (Ajadi and Adeoye, 2005). 
 A home maker needs information and communication to succeed in home 
making. The society is dynamic and every change in the society directly affects the 
home. This is why Ezechi (2003), opined that technology is a vital aspect of everybody 
life of modern home making in terms of providing major services in the home. 
Undoubtedly, according to Iji (2005), ICT has been the greatest change agent of the 
century and promises to play this role even more dramatically in the coming decades. 
Ajadi and Adeoye (2005), opined that the rapid development and use of Information 
Technologies is having a direct and dramatic influence on all aspects of life. 
 
The Use of Information and Communication Technology (ICT) to the Home 
Maker 

It is widely accepted that tackling the barriers of cost, time and distance, 
Information and Communication Technologies (ICT) provides efficiency gains, 
increased productivity and the opening up of new opportunities (Awe, 2005 in Akintola 
and Olayiwola, 2006). Information and Communication Technology (ICT) helps home 
makers in various ways among which include: 

(a) Market Situations: A home maker can get information about costs of food and 
other household commodities through television or radio reports which can 
help him/her plan his or her shopping effectively to avoid wastage. Through 
ICT a home maker will be able to know where to go for quality goods at 
reasonable prices. A home maker can equally make enquiry about goods in the 
market through mobile phone without going to the market. 

(b) Nutrition tips: A home maker can learn a lot about good nutrition which can 
be put in practice to improve health status of the family members. 

(c) Health delivery: There are health programmes that are delivered through ICT 
which home makers receive right at home without traveling out which also 
saves time, money, energy and the risk involved in traveling out. There are 
health programmes delivered through ICT which are of most importance to 
home makers and which many of them would not have had the opportunity in 
life to know about. Through these health programmes home makers are able to 
take good care of themselves and family members. 
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(d) Family living: There are certain programmes that border on family living such 
as cordial relationship between husband and wife and peaceful co-existence 
between family members. It is believed that programmes delivered through 
ICT have been helping many homes to settle certain family problems that 
would have resulted to destabilization of the family peace. 

(e) Skill development: Through ICT many home makers can develop income 
raising skills that can help them improve their living standard. Through 
additional income from skills developed through ICT, certain needs of the 
family members can be met. 

(f) Environment: With the help of ICT, home makers can acquire knowledge that 
can help them solve their environmental problems which will help in healthy 
living. 

(g) Entertainment: Home makers enjoy entertainments from ICT which ease 
tension. Cultural displays from other parts of the country and the world at large 
are viewed and enjoyed through television programmes. Both national and 
international matches are watched in the television without traveling out. Even 
new dishes from other cultures can be discovered and added to enrich family 
meals, etc. 

(h) Household technological tools: information and Communication Technology 
has brought current advancement in household technological tools and 
equipment which helps the home maker to select and use these tools to save 
time and energy for the benefit of the family. 

(i) Record keeping and documentation: Information and Communication 
Technologies can be used by home makers for record keeping and 
documentation of family property. 

(j) Children education: Parents can be motivated to educate their children to a 
level they never intended because of what they view through ICT of other 
people’s children. Communication between children at school and parents at 
home becomes very easy through the use of mobile phones which has saved 
time and the risk of traveling by both parents  and children. 

(k) Weather forecast: Weather forecast through ICT can help and it is believed 
has been helping home makers plan their journeys successfully during raining 
season. 

(l) Interpersonal contact: Information and Communication Technology makes it 
possible and easy for family members living far apart to discuss issues 
affecting their families. They can even chat where internet is available. 
Business associates are contacted with ease and business transacted easily. 
Lives of many who have been involved in road traffic accidents have been 
saved through the use of mobile phones.  

 
The Need of ICT for Home Makers  
 Every one is a home maker, People stop education career at different levels. 
There are people that do not have the opportunity to further their education career to a 
higher level. Some individuals stop at the primary level while some stop at the 
secondary level. All these people eventually become home makers. There is therefore 
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need of ICT training with all the important facilities at all levels of education from 
primary school to the tertiary level so that everyone will be able to utilize the 
knowledge gained while at school for effective home making to improve the living 
standard of the family members and the society at large. 
 
Constraints in the Use of ICT by Home Makers 
 Though the benefits of ICT to home makers are numerous, there are certain 
problems encountered by home makers in the use of ICT. These problems include: 

(i) Illiteracy: Illiteracy level among home makers seems to be on the high side 
since majority of illiterate live in the rural areas. These people do not care to 
listen to discussion programmes in the radio and television because most of the 
programmes that will benefit the masses are delivered in English language. 
Even those half literate among them prefer watching home video s all the time 
to listening to news or discussions. Many literate home makers who have 
access to computer are computer illiterate. 

(ii) Absence of power: Information and Communication Technologies are 
electronic devices which are used with the help of electricity. Most rural areas 
do not have electricity supply. Those who have it, including home makers in 
the urban areas do not have it regularly. This makes it impossible for home 
makers to utilize ICT well. 

(iii) Ignorance: There are many home makers both literates and illiterates  who are 
ignorant of the use of ICT in home making for the benefit of the family 
members. Some homemakers acquire mobile phone because they need to 
exchange greetings with family members and friends. The television in the 
home is meant only for viewing home video programmes and if there is any 
computer, these people feel it is of no use to their home making. They are not 
even interested in how to operate computer. Many home makers do not see 
reasons in spending their money in communication technologies. 

(iv) Poverty: Poverty makes many home makers uninterested in Information and 
Communication Technology. Some of them cannot afford to buy these devices 
because of poverty. Those that manage to buy them e.g. mobile phone are only 
at the receiving end because they do not have money for credit. 

(v) Lack of services: Mobile phone services do not reach most areas thereby 
making communication difficult. Internet services are only utilized by the few 
who can afford it. 

 
Conclusion 
 Information and Communication Technology is a useful development that has 
affected every aspect of human life, including home making. It eases stress on home 
makers and makes home making profession more interesting and fulfilling. It is 
therefore, necessary that every home maker should know the need for having ICT 
devices and to use them effectively in order to move with the time in the changing 
society. 
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Recommendations 
 It is recommended that: 

(1) An intensive awareness on the use of ICT in home making be carried out 
through the Ministry of Women Affairs, to both urban and rural dwellers. 

(2) Computers and televisions should be made available in all adult education 
centres and the students should be taught how to utilize these devices in 
promoting home making profession. 

(3) Regular electricity supply should be made available to both urban and rural 
dwellers so that the people will derive maximum benefit from the power supply. 

(4) Telecommunication masks should be extended to all the rural areas so that the 
rural dwellers can make effective use of their mobile phone. 

(5) Ministries of education in the three tiers of education should make sure that ICT 
is taught at all levels of education with the necessary facilities. 

(6) Proprietors of schools should enforce the teaching of ICT in their schools and all 
facilities needed for the teaching be provided. 

(7) NGOs should also assist in providing facilities for the teaching of ICT in 
schools. 
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